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Founded in 2004, to service the growing demand in the production and delivery of content to mobile devices,
OnRequest is now proudly at the forefront of mobile digmelrketing.

1

OnRequest deliver industgpecific mobile marketing products and services that enhance marketing spend
& reach through new and innovative advertising approaches.

The team has a wealth of experience in Creative Design, Technology Conselénigjon Production,
Banking & Finance, Property Development and Automotive which provides an excellent mix when it comes
to generating unique ideas and delivering results.

OnRequest delivers value added marketing applications to the Automotive, Prepettyledia industries
and is working with a number of strategic marketing partners in ensuring this.

We value the relationships with each of our clients and ensure that every client is assigned a customer
service representative to address their every nedte are always looking to do that little bit extra for our
clients.

OnRequest is aligned with the Meydan Group of companies.

This is a simple guide to help you get the most out of the OnRequest online system.

The OnRequ& online system provides a numberdifferent functions which can:

)l
)l
)l

View overall leads for your office for the current month
View usage reports for individual properties

Send SMS and MMS megea out to vendors/agents/leads

This guide will also show hato use the other functions available to all users: previewing a message, deleting a
property and activating a Property OnRequest coreflute sticker ID with a property.

For any further questions, contact Client Services on 1300 796 78&lzreservices@onrequest.com.au

Property OnReque
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OnRequest is about bringing web to mobile.

Through OnRequest, Raine & Horne property IDs have been activated so consumers can SMS the property
to 0488 7 RAINE (0488 7 72463).

Consumers receive the same information on the Raine & Horne website to their mobile phone via two
messages (SMS & MMS message).

The consumer is only charged for a standard SMS message

Every time a casumer uses the Property OnRequest service, your office will receive a leads/usage report
the following day. This is sent to your general office email address.

¢t KS NBLERZNI AyOfdzZRSay LINPLISNIe& |RRNBaaszx GAYS |yR

There aragwo types of SMS IDs.
0 Raine & Horne property IQuse this ID in print templates

o0 Coreflute board sticker IDuse this ID on coreflute boards.

Photo signboards, brochures, window displays

Raine & Horne templates with Property OnRequest now available oBmartnetfor you to use on window
displays, brochure and boards.

Upon ordering, inform your print suppliers of what the Raine & Horne Property |Dbespiaced in the
G6{a{é¢ O02EO®

The 0488 7 RAINE always remains the same.

Use the Raine & Horne property ID to include in newspapers

In your advertising, include the words:

Get photos & details to your mobile now, SMS the property ID to 0488 7 RAINE.
Standard SMS charges apply.

For each of your properties, include the propely(Raine & Horne property ID). E.g. Property ID: 11544783

This can be done as an extra line or placed as a tag in the corner of the photo.

Property OnReque
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9 Since the Raine Blorne Property ID cannot be seen on coreflute boards, we supply each of your coreflute
boards with an OnRequest sticker to place on it.

1 When the board is moved to a new property, the sticker stays on the board.

T hyOS Al Aad Y2QSRIAYZBIARPUSBYhYWRIl &F& ENa G KBt { a{ L
that new property it is located at.

1 Now that you have entered the sticker SMS ID in, there are now two IDs for the same property; the Raine &
Horne property ID and the SMS ID sticker.

Youcan purchase more stickers online. Gdlering Stickers and Brochures Online

9 20 brochures for your listing kits are provided in your welcqraek.

1 This lets you help explain to potential vendors about this service and helps you to attract listings by
differentiating what your office has to offer compared to your competitors.

1 The OnRequest online system also allows you to skttsl &hd MMS messages to mobiles.
1 SMS message costs 15c¢ (incl. GST).
1 MMS message costs 35c¢ (incl. GST).

1 OnRequest has already provided you with $5.00 credit.

We have a client services team to answer any of your questions.

Simply contact 1300 796 78Business hours) arlientservices@onrequest.com.au

Property OnReques_
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4 How does PropertyOnRequestwork?

o

2

Use these SMS ID’s wherever
you advertise your properties.

13 Edyuean Street
Bondi Beach
$889,000
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Ashdanvale
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We provide you with uniqgue SMS ID’s for each of your
properties and stickers for your boards.

(') Get photos & details to your mobile now

12345 )
o 0488 7 RAINE |

SMS [

Stansers S5 crergen spoly

LAKESIOE LOCAL

19 Hall Street
BONDI BEACH
NSW 2026

Ph: 02 9130 5262
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5 SMSIDS

For all Raine & Horne properties, the primary SMS ID will beahee as the Raine & Horne property ID. That is, use
the Raine & Horne property ID as your SMS ID.

OnRequest has stickength its own unique SMS ID (separditem the Raine & Horne IDs) especially made tary
coreflute boards as shen inFigurel ¢ Coreflute Board You will have received one sample sticker in your welcome
pack. Additional stickers can be ordered online frOmRequest.

When a coeflute board is moved around (from property A to profeB) log intch Y wS1j dzZS&a 1 Q& 2y f Ay S
SYGSNJ) 6KS {a{ L5 Ayid2 (GdKS a{dAO1SNI{a{ L5¢ FTAStR T2

Alternatively, your board mover can notify OnRequest directly tdatg this on your behalf. To understand how,
please contact OnRequest.

¢CKA& YIFIGOK dzLJ Oly 2yfeé 6S R2YyS ¢gKSYy @2dz KI @S dzL) 21 R
default message will be sent to any user who tries to text that propditys default message is as follows:

Gh2LJaH |, 2dz KIS SAGKSNI SYGSNBR GKS gNRy3I {a{ L5 2NJ
FROSNIAASNI 2NJ GNB F3FAY tFGSND ¢KFIy]l &2dzd wot[, {¢h

To see how this is done on the OnResusstem, refertoa 2 @Ay 3 O2NBFf dziS aA 3y o2 NR

Raine&Horne\

Ashdanvale
90258 5412

€ et pcicn i dutadke e i bl i

il )
w0488 7 RAINE)

rh.com.au
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To order a brochure, window display, newspaper or a photo board, you must upload the property to RaBeNg/ S Q
website before ordering. This is so you can use the Raine & Horne Property ID as your SMS ID.

LAKESIDE LOCAL

A2516 - * Stylish 3/4 bedroom home with dedicated office * Open plan
family + 2nd IMng area * Separate formal IMng * Contemporary entertainers
kitchen with stairless steel appliances and wak-in pantry * Fabulously
designed bathrooms including ensuite to master bedroom * Spotted gum
timber flooring and square set celings * Reverse cycle alr, gas heating

JOHN CITIZEN 0412 00123

Ashdanvale e
9258 5412 «(0488 7 RAINE)

=, ww. &: Ashdanvale ousans ey i

2w 123 Ashcroft Terrace

Ashdanvie 5256 5412

Figure3 - Photo Board Figure2 - Window display, newspaper, and brochure

LT &2dz NBIldzZANB |y {af{ L5 LINX2NJI {2 clizfeiteRaoyiaueitiomay (i 2
with the following:

Subject: R&H SMS ID REQUEST
Message: [your office name] requests an SMS ID for [property address].

Alternatively, you can call 1300 796 786.

OnRequest Vil then respond with a SMS ID for you to use. Once the property is uploaded, OnRequest will match thi
SMS ID to that property.

Property OnReques_
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6 OnRequest Online Overview

Log in orSmartnetor viahttp://mobile.rh.com.au/

The client login screen will display a username and password for you to enter.

Your office username and password should appear on your welcome letter with this pack.

Raine&HorneY Property OnRequest

Please enter your Username and Password:

Username:

Password:

Lost Password?

Once logged in, thehome page will be displayeas illustrated irFigure5 - Property OnRequest Home Page

If you did not receive this, please contact OnRequest CHervices on 1300 796 786 or via email at
clientservices@onrequest.com.au

Property OnReque
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Available balance, Credit Recharfye, Rame & HOI'I'IG Cogporﬂte
emo User

[]
nrequest-
o SMS/MMS Pusand Logout
Credit Balance: $8.77 | Recharge vour credit

INTEGRATED MOBILE SOLUTIONS

Bl Home +& Properties

««——— Menu Bar & Quick Links

ﬁ Mew Property o Order Form E Downloads

Quick MMS Help me with Quick MMS
B3] Send |

Select:
@ Mobile:
) List:
Quick push for
MMS and SMS

<—— messages

Quick SMS Help me with Quick SMS

Message:
[Send

320 characters left

@ Mobile:

) List:

Overall leads per month

Leads - August 2007
4

22 023 24 025 26 27 28 29 30 H

1T 2 3 4 5 6 7 & 9 1011 12 13 14 15 16 17 18 19 20 2

~ Use the green arrow buttons to navigate the lead chart.

SI0N £, 1.2 {1510

i

[ Service Contract | Disclaimer | Privacy Policy | Terms and Conditions ]

Figure5 - Property OnRequest Home Page

Property OnReque
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6.2.1 MMS
The MMS push function allows you to semlMS message of any of your saved properties out to any MMS enabled
mobile phone.

The cost of an MMS push is 35tis will be debited off your current credit balance.

Quick MMS Help me with Quick MMS

Select: |E| | Send

@ Mobile:
) List:
Figure6 - Quick MMS Push
In order to push (send) out a geerty MMS, simply:

9 Select the property from the drop down menu shown in the figure above.

T 9yGSNI GKS Y20AfS ydzYoSNR @&2dz gAaK G2 aSyR (KS Y&
aStSOGAYy3 GKS W[AalQ 2LIA2Y YR dzLJ 2F RAYy3 | f A&C
f C2NJ FAzZNIKSNJ AYTF2NXI GA2y NBIFNRAY3I aSyRAYy3I | Wy dzA

the list below is displayed:

Help me with Quick MMS

© Messages can be sent to up to 100 mobile numbers at a time.
-~ Seperate each number with 3 comma. i.e. 0413123456,0418111222,0413444555
” Messages can be bulk sent by uploading 3 list of up to 1000 mobile numbers.

= When sending in bulk you must have sufficient credit to send the entire list.

& Read how to create the text file for upload, or download 2 sample file.

Property OnReque
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6.2.2 SMS

The SMS push function allows you to create up to 2 consecutive SMS messages and send out to any mobile phone

The cost of one SMS up to 160 characters is 15Ehis will be debited off your current credit balance.

Quick SMS Help me with Quick SMS

Message:

320 characters left
@ Mobile:
) List:
Figure? - Quick SMS Push
In order to push out a property SMS, simply:

1 Type the message in the box shown in the figurevab

T 9yGiSNJ (KS Y20AftS ydzYoSNE &2dz gAakK (2 aSyR GKS YS
aStSOGAYy3 GKS W[AalQ 2LIA2Y YR dzLJ 2F RAYy3 | f A&C

f C2NJ FAzZNIKSNJ AYTF2NXI GA2y NBIFNRAY3I ad&yQRyHal QWi Mk
list below is displayed:

Help me with Quick SMS

© Messages can be sent to up to 100 mobile numbers at a3 time.
© Seperate each number with 3 comma. i.e. 0413123456,0418111222,0413444555
~ 160 characters not enough? You can send up to 320 characters which is 2 SMS messages.
© When sending in bulk you must have sufficient credit to send the entire list.
&) Messages can be bulk sent by uploading 2 list of up to 1000 mobile numbers.
¥ Read how to create the text file for upload, or download a sample file.

Property OnReque
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Your credit balance shown in the top righénd corner of the screen is the amount you have available to send SMS
& MMS messages out to mobile phone numbers. Your credit balanaeetike with every message you send.

To recharge your credit you have two options:
9 Online via credit card on our secure payment page; or

1 Invoice via contacting OnRequest on 1300 796 786ientservicegonrequest.com.au
An invoice will then be sent to you.

Credit Balance Recharge Service @
Welcome to the Credit Card Recharge Service, you can now top up your credit balance via the Internet!

Please fil in the form below and then click 'Pay'. We wil then transfer to our secured payment page where you wil be asked for your credit
card details. Don't have a credit card? No problem, just call Client Services on 1300 796 786.

First name: |Demo
Last name: |User

Email: [jleslie@rh.com.au

Cost per SM5:  $0.18 incl GST
Cost per MMS:  $0.35 incl G5T
Current Balence: $8.77

Recharge Amount: | $20.00 |E| ' Confirm |

You are able to order OnRequest stickers for your corflute boards via our online order form which you can find by
Of AOTAY3a (KS WHhNRSNJI C2NN¥Q fAYy]l 2y (GUKS K2YSLI 3IS 2yO0S

For coreflute boards already printed with OnRequest, only the SMS ID stigaaido be purchased. If your boards
do not have OnRequest printed, you will need the OnRequest Stickers.

If you require additional listing kit brochures, these can also be ordered online. Alternatively, by clicking the
W524gyf2F RAQ f A ywhload @l te OnRduest brocBures fiee dR éharge.

Property OnReque
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Figure9 - Online Order Form

6.4.1 OnRequest Stickers (including SMS ID)

Al234

Figurel0- OnRequest Sticker including SMS ID

6.4.2 OnRequest SMS IBtickers

A9876

Figurell- OnRequest SMS ID Stickers
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