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2 Introduction to OnRequest

2.1 About Us

Founded in 2004, to service the growing demand in the production and delivery of content to mobile devices,
OnRequest is now proudly at the forefront of mobile digital marketing.

1 OnRequest deliver industigpecific mobile marketing prodis and services that enhance marketing spend
& reach through new and innovative advertising approaches.

1 The team has a wealth of experience in Creative Design, Technology Consulting, Television Production,
Banking & Finance, Property Development and Audtive which provides an excellent mix when it comes
to generating unique ideas and delivering results.

1 OnRequest delivers value added marketing applications to the Automotive, Property and Media industries
and is working with a number of strategic mariket partners in ensuring this.

1 We value the relationships with each of our clients and ensure that every client is assigned a customer
service representative to address their every need. We are always looking to do that little bit extra for our
clients.

1 OnRequest is aligned with the Meydan Group of companies.

2.2 What you can find in this guide

This is a simple guide to help you get the most out of the OnRequest online system.
The OnRequest online system provides a numlb@iféerent functions which can:

1 View overall leads for your office for the current month

1 View usage reports for individual properties

1 Send SMS and MMS megea out to vendors/agents/leads

This guide will also show how to use the other functions available to all users: previewingageeksdeting a
property and activating a Property OnRequstsick boardsticker ID with a property.

For any further questions, contact Client Services on 1300 796 78&la¢ratervices@onrequest.com.au

Property OnReques
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3 Summary
1 OnRequest is about bringing web to mobile.

f  Through OnRequesgour LINR LIS NIi A &ave beargenerdatsdby Multilinkso consumers can SMS the
IDto 0428 796 78&0 get pictures and info to their phone.

9 Consumers receive the same informat@wvailable in Multilinko their mobile phone via two messages (SMS
& MMS message).

9 The consumer is only charged for a standard SMS message

3.1 Leads/ Usage Reports

1 Every time a consumer uses the Property OnRequesicseryour office will receive a leads/usage report
the following day. This is setite office email address that you supplied to OnRequest.

f ¢KS NBLR2NI AyOfdZRSay LINRLISNI& | RRNBS&daz G4AYS |yR
3.2 SMSID
9 There are two types of SMS IDs
0 SMSDgcuse this ID in print templates

0 Stock boardsticker IDg use this ID omstock boards

3.3 Print Templates

9 Photo signboards, brochures, window displays

1 OnRequest can provide your print supplier with designs to be incorporated into your advetdisiptates

f  Upon ordering, infam your print suppliers of the SMS ID anbeplacadlAy (G KS a{a{é¢ 02E®
1 Thenumber 0428 79686 alwaysemains the same.

3.4 Newspaper

1 Use theSMSD to include in newspapers

1 Inyour advertising, include the words:

9 This can be done as an extra line or placed as a tag in the corner of the photo.
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3.5 Stock Boards

1 Since theSMS Ilxannot be seen ostockboards, we supply each of yostock boardsith an OnRequest
sticker to place on it.

1 When the board is moved to a new property, the sticker stays on the board.

T hyOS Al A& Y2@0SRX €23 Ayild2 hywSljdsSailiQaayis§STAaS
that new property it is located at.

1 Now that you have entered the sticker SMS ID in, there are now two IDs for the same prope8&j s
and the 8ckerID.

You can purchase more stickers online. GOtdering Stickers and Brochures Online

3.6 Listing Kit Brochures

9 20 brochures for your listmkits are provided.

i This lets you help explain to potential vendors about this service and helps youaotdittings by
differentiating what your office has to offer compared to your competitors.

1 You can order additional stickers and brochures online or, alternatively, you can download brochures as a
PDF file from the OnRequest website.

3.7 Send Messages

1 The OmRequest online system also allows you to send SMS and MMS messages to mobiles.
1 SMS message costscl@ncl. GST).
1 MMS message costs 82incl. GST).

1 OnRequest has already provided you with $5.00 creditu can purchase additional credit online.

We have a client services team to answer any of your questions.

Simply contact 1300 796 786 (business hourglientservices@onreguest.com.au

Property OnReques
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4 How does PropertyOnRequestwork?

6 We provide you with unique D Get photos & details to your mobile now
SMS |D’s for each of your

properties and stickers for SMS[ 1 2 3 4 5 J

your boards.

U 0428 796 786

taretand S charpes spply

@ Use these SMS |D’s wherever you advertise your properties.

For For
Sale Lease

9999 9999 9999 9999

homsan Tom Thomsen
24 Wiraway St. Cartion 3330

24 Wirraway St. Carkon 3330

v mones b e e € s b o b
Lo 12345 Lt 123456

BN 0228 796 784 ) R 0414 796 734 )

Consumers text in the SMS ID to OnRequest and we deliver the photos and
property details to their mobiles

13 Edyvean Street
SURREY HILLS
£869,000

Almost there =
This is the
ultimate example
of never judge o
book by its cover
So much of the

19 Hall Street
i BONDI BEACH
q NSW 2026
Ph: 0Z 9130 5262

ption: Reply  Eeok f cstien: Reply  veon

Sy ) - _ —
M5 2 % 2,
>, s 2.8 “l‘» % u: 2 bt “‘6
a 2
735, 5. e o S.m e
[-}
2| B ey s Ztes 8 tuy w2
> - low et L Jow|ef
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5 SMSIDS

5.1 Locating your SMS ID

For allof your propertiesthe primary SMS ID will be generated by Multilifikat is, use th&MS ID found in
Multilink.

5.2 Stock Boards

OnRequest has stickensth its own uniqueStickerlD (separatérom the Multilink SMS 1lpespecidy made for pur
stockboards as shown iRigurel ¢ StockBoard You will have received one sample sticker in your welcome pack.
Additional stickers can be order@aline fromOnRequest.

When astockboard is moved around (from property A to prapeB) logintcth y wSlj dzSa i Qa 2yt Ay
GKS {a{ L5 Ayid2 GKS a{GAO1SNI{af{ L5¢ FASEtR F2N (K

S
S

Alternatively, your board mover can rifyt OnRequest directly to update this on your behalf. To understand how,
please contact OnRequest.

This match up can only be done when you hpggormed a Bulk Transfer from MultilinkIntil this has happened, a
default message will be sent to any useroathies to text that property. This default message is as follows:

To see how th is done on the OnRegst system, refeto Movingstock boardsand updating SM$I1Q a

For

Lease
9999 9999

Tom Thomsen
24 Wirraway St. Carlton 3330

AL Gt phaizn & getads 1z pasr kil now

sws | 12346
wwallomithomsen.com g 0428 796 786
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5.3 Photo boards, brochureshewspaper, window displays

To order a brochure, window display, newspaper or a photo board, you cnegte the property in Multilink so that
you can obtain a SMS Hefore ordering.

PPPPPPPP fisd

(.')nreques

FOR SALE
Heritage Close

Michael Stroud 0413 874 367 Jenny Poole 0413 594 327

CLAYTON: 7 DRUMMOND STREET WiwOnTequestcom.au

i, we. =, Ashdanvale <

9771 5555 = T i oS mereamy s 123 ASDCTON Torrace i

«( 0428798786 )
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6 OnReguest Online Overview

6.1 LoggingIn
LogindA I (0 KS W/ that8ppdars at thatapyofdp:/forkefdest.com.au

‘ ,nrequest_ | Online Signup | Client Login |

INTEGRATED MOBILE SOLUTIONS | News and Events | Media Centre | Support | Contact Us |

Who are OnRequest? Mobie Marketing Solutions How Does It Work? Success Stories Services

The client login screen will display a username and password for you to enter.

Your office username and password should appear on your welcome letter.

(O nrequest-

INTEGRATED MOBILE SOLUTIONS

Login
Please enter your Username and Password:
Username:

Password:

Once logged in, theome page will beidplayedas illustrated irFigure5 - Property OnRequest Home Page

If you did not receive this, please contact OnRequest Client Services on 1300 796 786 orl\at emai
clientservices@onrequest.com.au

Property OnReques
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Available balance, Credit Recharfys,
SMS/MMS Pusand Logout

(O nrequest.

Noel Jones Corporat
Demo User

INTEGRATED MOBILE SOLUTIONS

[ Home & Properties

Credit Balance: $8.77 | Recharae vour credit

£ New Property H order Form (9 Downloads < Menu Bar & Quick Links

Quick MMS Help me with Quick MMS

Select: E m

@ Mobile:

O List:

Quick SMS Help me with Quick SMS

Message:

320 characters left
@ Mobile:

) List:

Quick push for

4

g o oo o0 oo 00 0 o0 00 0 000 o0 0 o0 0 00 0 o0 o0 o0 o o0 00

12 3 4 5 6 7 & 89 1011 12 13 14 15 16 17 18 19 20 2 22 253 24 25 26 27 28 29 30 H

" Use the green arrow buttons to navigate the lead chart.

Leads - August 2007 I Overall leads per month |

[ Service Contract | Disclaimer | Privacy Policy | Terms and Conditions ]

[11]
A
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6.2 Quick Message Push Functions

The MMS push function allows you to seamlMS message of any of your saved properties out to any MMS enabled
mobile phone.

The cost of an MMS push is @ his will be debited off your current credit balance.
Quick MMS Help me with Quick MMS
Select B3] Send

@ Mobile:

@ List:

In order to push (send) out a property MMS, simply:
1 Select the property from the drop down menu shown in the figure\e.

T 9yGiSNJ (iKS Y20AftS ydzyoSNE @&2dz ¢AaK (2 aSyR GKS
aStSOGAYy3a GKS WwW[AalQ 2LIA2Y YR dzLJ 2F RAYy3 | f

_<
N (N

A a

f C2NJ FAzZNIKSNJ AYTF2NXI GA2y NBIFNRAY3I &IIARONY 3 al{ QW drk
the list below is displayed:

Help me with Quick MMS

~ Messages can be sent to up to 100 mobile numbers at a time.
-~ Seperate each number with a3 comma. i.e. 0413123456,0418111222,0413444555
” Messages can be bulk sent by uploading 3 list of up to 1000 mobile numbers.
“ When sending in bulk you must have sufficient credit to send the entire list.
& Read how to create the text file for upload, or download 2 sample file.
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The SMS push function allows you to create up to 2 consecutive SMS messages and send out to any mobile phone

The cost of one SMS up to 160 characters i8&. This will be debited off your current credit balance.

Quick SMS Help me with Quick SMS

Message:

320 characters left
@ Mobile:

B List:

In order to push out a property SMS, simply:
1 Type the message in the box shown in the figure above.

f  Enter the mobile numbers youwishtosendi&s a4l 3S (23 SAGKSNI RANBOIf ¢

aStSOGAYy3 GKS W[AalQ 2LIA2Y YR dzLJ 2F RAYy3 | f A&C

T C2NJ TAdNIKSNI Ay TF2NYF A2y NBIFNRAYI aSyRAy3I | Wy dzk

list below is displayed:

Help me with Quick SMS

” Messages can be sent to up to 100 mobile numbers at a time.
© Seperate each number with 3 comma. i.e. 0413123456,0418111222,0413444555
160 characters not enough? You can send up to 320 characters which is 2 SMS messages.
© When sending in bulk you must have sufficient credit to send the entire list.
%) Messages can be bulk sent by uploading a list of up to 1000 mobile numbers.
& Read how to create the text file for upload, or download 2 sample file.
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